
Steven L. Beshear 
Governor 

Robert D. Vance, Secretary 
Environmental and Public 
Protection Cabinet 

Larry R. Bond 
Commissioner 
Department of Public Protection 

TCS Corporate Services, Inc. 
828 Lane Allen Road 
Suite 21 9 
Lexington, KY 40504 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

April 1, 2008 

Mark David Goss 
Chairman 

John W. Clay 
Vice Chairman 

Caroline Pitt Clark 
Commissioner 

RE: Case No. 2007-00400 

We enclose one attested copy of the Commission's Order in the above case. 

Since re I y , 

Stephanie Stumbo 
Executive Director 
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ACCXX Communications, LLC c/o TCS 
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Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

April 1, 2008 

Mark David Goss 
Chairman 

John W. Clay 
Vice Chairman 

Caroline Pitt Clark 
Commissioner 

RE: Case No. 2007-00400 

We enclose one attested copy of the Commission's Order in the above case. 

Sin cere I y , 
n 

Stephanie Stumbo 
Executive Director 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CASE NO. 
2007-00400 

ACCXX COMMUNICATIONS, LLC 1 
) 
1 

ALLEGED VIOLATIONS OF KRS 278.535 ) 

O R D E R  

This matter is now before the Commission, by its own motion, to supplement the 

record regarding the allegations that ACCXX Communications, LLC (“ACCXX”) violated 

KRS 278.535 by changing the primary telecommunications carrier of several Kentucky 

customers without their consent. The Commission hereby finds that the sworn affidavit 

of Virginia L. Smith, Director of the Consumer Services Division for the Commission, 

shall be made part of the record in this matter. The Commission hereby finds that 

Exhibits 1-16 of that affidavit shall also be made part of the record. 

ACCXX shall be served copies of the affidavit and exhibits. ACCXX shall have 

20 days from the date of this Order to submit a written response to the affidavit and 

exhibits. 

IT IS HEREBY ORDERED that: 

1. The sworn affidavit of Virginia L. Smith with exhibits, affixed hereto as 

Appendix A, shall be made part of the record. 

2. ACCXX shall have 20 days from the date of this Order to respond in 

writing to the affidavit and exhibits. 



3. The Executive Director shall serve a copy of this Order on ACCXX by 

certified mail, return receipt requested. 

4. The Executive Director shall serve a copy of this Order on ACCXX’s in- 

state agent for service of process, TCS corporate Services, by certified mail, return 

receipt requested. 

Done at Frankfort, Kentucky, this 1 st day of April, 2008. 

By the Commission 

Case No. 2007-00400 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2007-00400 DATED APRIL I ,  2008 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CASE NO. 
2007-00400 

ACCXX COMMUNICATIONS, LLC ) 
) 
) 

ALLEGED VIOLATIONS OF KRS 278.535 1 

2. I am the Director of the Division of Consumer Services for the Kentucky 

I Public Service Commission. My business address is 21 1 Sower Boulevard, Frankfort, 

Kentucky 40602. 

AFFIDAVIT OF VIRGINIA L. SMITH 

Virginia L. Smith, being of full age, solemnly affirms and states the following: 

1. My name is Virginia L. Smith. I am competent and authorized to make this 

affidavit. The information contained in this affidavit is true and is based upon my 

knowledge. 

3. The Division of Consumer Services is responsible for receiving and 

addressing customers complaints made against public utilities subject to the jurisdiction 

of the Kentucky Public Service Commission. 

4. Complaints received (by letter and telephone) and addressed by the 

Commission Staff of the Division of Consumer Services are notated and retained in the 

Commission’s Consumer Inquiry System (“CIS”). 

5. From July 30, 2007 to September 18, 2007, the Consumer Services 

Division received 16 complaints against ACCXX Communications, LLC in which 



customers alleged unauthorized switching of their primary long-distance 

telecommunications service. 

6. On or about July 30, 2007, Bobbie Patton complained to the Division of 

Consumer Services, by telephone, that her long-distance carrier had been changed to 

ACCXX without her consent. Her telephone number is (606) 862-8553. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 1. 

7. On or about July 31, 2007, Robert Morrow complained to the Division of 

Consumer Services, by telephone, that his long-distance carrier had been changed to 

ACCXX without his consent. His telephone number is (859) 384-0874. The report of 

this complaint, as it was entered into CIS, is appended as Exhibits 2A, 2B, and 2C. 

8. On or about July 31, 2007, Cindy Kerns complained to the Division of 

Consumer Services, by telephone, that her long-distance carrier had been changed to 

ACCXX without her consent. Her telephone number is (502) 845-5310. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 3. 

9. On or about July 31, 2007, Kent Harrington complained to the Division of 

Consumer Services, by letter, that his long-distance carrier had been changed to 

ACCXX without his consent. His telephone number is (270) 767-9053. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 4. 

IO. On or about August 7, 2007, Ira Partin, by and through Vicki Hayes, 

complained to the Division of Consumer Services, by telephone, that his long-distance 

carrier had been changed to ACCXX without his consent. His telephone number is 

(606) 256-3750. The report of this complaint, as it was entered into CIS, is appended 

as Exhibit 5. 

-2- Appendix A 
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11. On or about August 9, 2007, James Bruce complained to the Division of 

Consumer Services, by telephone, that his long-distance carrier had been changed to 

ACCXX without his consent. His telephone number is (502) 429-7573. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 6. 

12. On or about August 9, 2007, Dewey and Maddi Smith complained to the 

Division of Consumer Services, by telephone, that their long-distance carrier had been 

changed to ACCXX without their consent. Their telephone number is (606) 364-4209. 

The report of this complaint, as it was entered into CIS, is appended as Exhibit 7. 

13. On or about August I O ,  2007, Thomas Greb complained to the Division of 

Consumer Services, by telephone, that his long-distance carrier had been changed to 

ACCXX without his consent. His telephone number is (270) 384-0424. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 8. 

14. On or about August 13, 2007, Joe Harrison Carter Elementary School, by 

and through Veronica Reecer, complained to the Division of Consumer Services, by 

telephone, that the school’s long-distance carrier had been changed to ACCXX without 

its consent. The school’s telephone number is (270) 487-1421. The report of this 

complaint, as it was entered into CIS, is appended as Exhibits 9A and 9B. 

15. On or about August 13, 2007, Dora McGill complained to the Division of 

Consumer Services, by telephone, that her long-distance carrier had been changed to 

ACCXX without her consent. Her telephone number is (270) 586-1885. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit I O .  

-3- Appendix A 
Case No. 2007-00400 



16. On or about August 1 4  2007, the Federal Communications Commission 

forwarded to the Division of Consumer Services a bill sent to David Sommers. Mr. 

Sommers complained that his long-distance carrier had been changed to ACCXX 

without his consent. His telephone number is (859) 865-2108. The report of this 

complaint, as it was entered into CIS, is appended as Exhibits 1 IA, 1 IB,  1 I C  and 11 D. 

17. On or about August 16, 2007, Merv Lawson complained to the Division of 

Consumer Services, by telephone, that his long-distance carrier had been changed to 

ACCXX without his consent. His telephone number is (606) 768-3629. The report of 

this complaint, as it was entered into CIS, is appended as Exhibits 12A and 128. 

18. On or about August 22, 2007, the Kentucky’s Office of the Attorney 

General forwarded to the Division of Consumer Services a letter sent by Albert Secrest 

complaining that his long-distance carrier had been changed to ACCXX without his 

consent. His telephone number is (502) 523-2059. The report of this complaint, as it 

was entered into CIS, is appended as Exhibits 13A, 13B, and 13C. 

19. On or about August 28, 2007, the Federal Communications Commission 

forwarded to the Division of Consumer Services a complaint filed by Carolyn Dechman, 

by and through her son, Mike Dechman. Ms. Dechman contends that her long-distance 

carrier had been changed to ACCXX without her consent. Her telephone number is 

(270) 729-2175. The report of this complaint, as it was entered into CIS, is appended 

as Exhibits 14A, 14B, and 14C. 

20. On or about August 31, 2007, Harlan Miller complained to the Division of 

Consumer Services, by telephone, that his long-distance carrier had been changed to 

-4- Appendix A 
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ACCXX without his consent. His telephone number is (270) 424-4050. The report of 

this complaint, as it was entered into CIS, is appended as Exhibit 15. 

21. On or about September 18, 2007, AWP Butcher Block, Inc., by and 

through Marcia Baugh, complained to the Division of Consumer Services, by telephone, 

that the business’s long-distance carrier had been changed to ACCXX without its 

consent. There are 4 telephone numbers for this business: (270) 786-2319, (270) 786- 

2320, (270) 786-2321 and (270) 786-5755. The report of this complaint, as it was 

entered into CIS, is appended as Exhibit 16. 

23. Exhibits 1-16 of this affidavit represent the true and accurate substance of 

the complaints as submitted by each customer and relayed to Commission Staff in the 

Division of Consumer Services. 

Further the Affiant sayeth naught. 

STATE OF KENTUCKY ) 

COUNTY OF FRANKLIN ) 
) ss: 

Subscribed and sworn to before me by Virginia L. Smith, this ca$ +day of 
,332 .c c> k-42008. 

MY Commission expires: 7 ~ 9 0 ~  
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8/27/2007 PSC Consumer Inquiry System 

Closed Date: Contact Type: Hotline Complaint: 2007-01 81 3 Entry Date: 7/30/2007 

Name: Patton, Bobbie 
Address: 161 Oak Rd 

County: Laurel 
Home: (606) 862-8553 Work: 

Fax: CBR Nbr: 

London, KY 40744 

Utility: ACCXX Communications, LLC 
Utility Nbr: 5162300 Location: Residence 
Utility Type: Long Distance 
Reason: Slamming (Attempted Slamming ) 

Complaint referred by: 
(none) ( (none) ) 

Cell: Email: 

Contacted Utility? Spoke with: customer service 
Cust Relations: None 

Utility Contact: Robert Fulmer Contact's (800) 245-7353 

Preliminary Description: 
customer does not want service with ACCXX 

Other Contacts: 

Processor: SUSANL.DUNN 
See File Case Related 111 Staff Referral Confidential 17 
info Only Formal Forms0 Ref to Uti1 a Customer Yes 0 

Satisfied No 0 

PSC Narratives: 
Date: 1130j2609 44?:59'PM 

Investigator: SUSANL.DUNN 

Ms. Patton does not want service with ACCXX. Her local carrier also carries her long distance service. Ms. Patton 
Contends that s h e  did not authorize this service. Please cancel this plan and credd this account unless ACCXX can 
provide thc PSC ci 3UthOdZatiOn for change by this customer. 

EXHIBIT I 



PSC Consumer Inquiry System 812712007 

Complainf: 2007-01816 Ehtry Date: 7/31/2007 Closed Date: Contact Type: Hotline 

Name: Morrow, Robert 
Address: 903 Aristides Drive 

County: Boone 
Home: (859) 384-0874 Work 
Fax; CBR Nbr: 

Union, KY 41091 

Utility: ACCXX Communications, LLC 
Utility Nbr: 5162300 Location: Residence 

Utility Type: Long Distance 
Reason: Slamming ( Carrier SeIectionlAssignrneRt ) 

(none) ( (none) ) 
Complaint referred b y  

Cell: Email: 

Contacted Utility? Spoke with: 
Cusf Relations: None 

Utitity Contact: Robert Fulmer Contact's (BOO) 245-7353 

Preliminary Description: 
customer did not authorize carrier change 

Other Contacts: 

Processor: SUSANL-DUNN 
See File a Case Related a Staff Referral c] Confidential 

Formal Formsn Ref toUtil Customer Yes 0 
Satisfied No 0 Infoonly El 

Investigator: SUSANL.DUNN PSC Narratives: 
Date: 7l3112007 8:2516 AM 

Customer has faxed the PSC a copy of a long distance bill that he has received from a company named ACCXX. Mr. 
Morrow claims not to have given authorization to this company to change his carrier. He has had CinBell as a long 
distance carrier for years and does not want to switch. Please provide authofization of this change to the PSC asap. If 
not, this account needs to be canceled asap and credit needs to be issued to this customer. 

EXHIBIT 2 A 



Sent by: Robert M o r r o w  8593840874 7/30/2007 5:02:04 PM Page 1 of 3 
Remittance Section 
Customer Name 
Account Number 
Past Due Amount 
Current Charges 
Statement Date 

Total Amount Due: 

aACCXX c c1 M hclw N I CAT IO N S 

9336 U m E  ROAD - NEW PORT RlCHfl. FL 3465434 15 

Return Service Requested Due Date 

k 

Check here for change ot address (see rwwm for dfmds) 

93600037Bb PRESORT M A P  P> CLP <E> 
3 7 b b  L RB 0.360 

111111,111111111111111,1111111111111111,1l111l1111,1111111111( 

ROBERT MORROW 
983 ARlSTlDES DRIVE 
UNION, KY 41091-8263 

Amount Paid $ 
Please rnake checks payable to: ACCXX COMMUN~CA T/oNs 

Check here for credit card payments (see reverse lor details) 

I I II II Ill I I l111111,,, 1, , ,1,111l11111l Ill, IIIII Ill I I1 I l l  I I Ill I I 
ACCXX COMMUNICATIONS 
311 1 W. DR. MLK JR. BLVD. - SUITE 100 
TAMPA, FL 33607-6232 

081307 083382 9 000002723 9 0 

Summary of Account 
Telephone Service 27.23 
Total Current Charges 27.23 

Previous Bill 
Payment Recieved 
Adjuments 
Past Due Amount 
Current Charges 

Total Amount Due 
Due Date 

. 00 

. 00 

. 00 

. 00 
27.23 

27.23 
8/13/07 

ROBERT MORROW 
081 182 

.oo 
27.23 

7/14/07 
Si1 307 
$27.23 

OB1182 
71 1 4/07 

Important Messages 
- 
I Thank You for being our Customer? = 

Thank you for being an Accxx Communications customers. We 
appreciate your business and look forward to serving you in the 
f utu re1 

- 
E = - 
I - - - = 
E 
I 

- 

Detail of Payments and Adjustments 

EXHIBIT 2 B 
If you have any questions about your bill, 
please call Customer Service at 1-866-464-3690 

-. __. 
Page 1 of 4 

7- 





Sent by Robert Morrow 8593840874 7/30/2007 5 05 1 5  PM Page 3 of 3 

983 Aristides Dr 
Union, ICY 41091 
(859) 384-0874 

July 30,2007 

ACCXX Communications 
3 1 11 W. Dr MLK JR. BLVD 
Suite 100 
Tampa, FL 33607-6232 

RE: Account # 081 182 

To Whom It May Concern: 

I was quite surprised to receive a long distance bill fhm your company considering I 
have NEVER placed an order for your services, and for YEARS I have bundled my 
services to include unlimited long distance services fiom Cincinnati Bell for $1 O/month. 
After making several attempts to contact your company and only getting a voicemail, I 
believe your company is guilty of SLAMMING my account. I have contacted Cincinnati 
Bell, the Kentucky Attorney Generals Office, the three major credit reporting agencies, 
and filed a complaint with the Kentucky Public Service Commission. 

You may hereby consider this account closed, and you WILL NOT be receiving the 
$27.23 you claim I owe on this bill. 

Since 

Robert D. Momw 

EXHIBIT 2 C 

r-. 



PSC Consumer Inquiry System 812712007 

Complaint: 2007-0181 9 Entry Date: 7/31/2007 Closed Date: Contact Type: Hotline 

Name: Kerns, Cindy Ufitity: ACCXX Communications, LLC 

Address: 2133 Jackson Rd. 

County: Henry 
Home: (502) 845-5310 Work: 
Fax: CBR Nbr: 

Eminence, KY 40019 
Utility Nbr; 5162300 Location: Residence 

Utility Type: Long Distance 
Reason: Slamming ( Carrier SelectionlAssignment ) 

(none) ( (none) ) 
Complaint referred by: 

Cell: Email: 

Contacted Utility? Spoke with: 
Cust Relations: None 

Utility Contact: Robert Fulmer Contact's (800) 245-7353 
Preliminary Description: Other Contacts: 
Slamming 
Processor: MATT.RHODY 
See File D Case Related staff ~ e f e r r a ~  n Confidential 
Info only [3 Formal F o n s O  Reftoyti1 Customer Yes 0 

Satisfied No 0 

PSC Narratives: 
Date: 7/31/2007 9:57:3'l AM 

Investigator: MATV.RHODY 

Customer says that her long distance service was switched from BellSouth to Accxx without her permission or knowledge. 
Customer wants all charges billed to be credited and for the account to be canceled immediately. 

EXHIBIT 3 



PSC Consumer Inquiry System 812712007 

Complaint: 2007-01 828 Entry Date: 7/31/2007 Closed Date: Contact Type: 

Name: Harrington, Kent 
Address: 901 Walston 

Alma, KY 42020 

Utility: ACCM Communications, LLC 
Utility Nbc 5162300 Location: Residence 

Utility Type: Long Distance 
Reason: Slammin f Carrier SelectionlAssignment ) County: Calloway 

Home: (270) 767-9053 Work: 

Fax: 

(none) ( &one, 
CBR Nbr: Complaint referred by: 

Cell: Email: 

Contacted Utility? Spoke with: Customer service 
Gust Relations: Failed To Correct Problem 

Utility Contact: Robert Fulrner Contact's (800) 245-7353 

Preiimlnary 5escription: Other Contacts: 

Slamming 
Processor: MATT.RHODY 
See File a Case Related Staff Referral Confidential 
info Only cl Formal F o r m a  Ref to Uti1 Customer Yes 0 

Satisfied No 0 - 
PSC Narratives: investigator: MATT.RHODY 

Date: 7/3432007 2:37:00 PM 

(Customer's email to PSC) 

: have attempted io reach you to discuss a number of issues, but have 
z been unable to contact you via phone. I've spent hours on hold, only 
> to be dumped out of the hold queue. 1 have left messages on "affer-hours" 
=. voicemail boxes, but none have been returned.-l have sent emads, but 
> received no replies. I tded a facsimile multiple times without success. 

> Public Service Commission. 

> 931-363-0306,. I do not have a phone number 931-363-0306. I did not 

This last attempt is via email, and will be copied to the Kentucky 

Issue: 1 received a bill today of $27.07 for calls made from 

make those calls. This shail serve as my official: 

> 

> 
> 
> 1. written notice to cancei sewices per tariffed operating 
> procedure (TOP) 2.5.4 
> 2. written objection to the billed charges above per TOP 2.10.3 
> 3. denial of any presumed "collection costs" et TOP 2.1 1 
> 4. denial of any presumed late charges per f OP 2.13 
5 
> 

EXHIBIT 4 



PSC Consumer InquIry System 8/27/2007 

Complaint: 2007-01 892 Entry Date: 817/2007 Closed Date: Contact Type: Motfine 

Name: Partin, Ira by Vicki Hayes Utility: ACCXX Communications, LLC 
Address: 436 Wolf Creek Rd. Utility Nbr: 5162300 Location: Residence 

County: Rockcastle Reason: Slamming ( Carrier SeiectiodAssignment ) 
Home: (606) 256-3754 Work: (none) ( (none) ) 

Fax: CBR Nbr: 

Utility Type: Long Dlstance Orlando, KY 40460 

CornpIaint referred by: 

Celf: Email: 

Contacted Utility? 0 Spoke with: 
Cust Relations: Not accessible 

Utility Contact: Michael Conway, CEO Contact’s (813) 441-9775 

Preliminary Description: 
slamming 
Processor: JOHNR.GEOGHEGAN 

Other Contacts: 

Case Related a Staff Referral n Confidential El See File 
Info Only Formal Formsa ReftaUtil 13 Customer Yes 0 

Satisfied No 0 ..” 

PSC Narratives: Investigator: JOHMRGEOGHEGAN 

Customer says she is receiving charges from Accxx even though she did not request their service. She would like the 
account canceled and all charges credited. Please provide proof of authorization for the charges. 

Date: ani2007 4:i I :03 PM 

EXHIBIT 5 



8127'12007 PSC Consumer tnquiry System 

Comptaint: 2007-01 9.1 9 Entry Date: 8/9/2007 

Name: Bruce, James 
Address: 1406 Community Way 

COKiity: Jefferson 

Home: (502) 429-7573 Work: 

Fax: CBR Nbr. 

Cell: Email: 

Contacted Utility? Spoke with: 

Louisville, KY 40222 

Cust Relations: None 
Utility Contact: Michael Conway, CEO 
Preliminary Description: 
slamming 

Processor: JOHNRGEOGHEGAN 

See File Case Related n 
lnfoonty Formal F o r m a  

Closed Date: Contad TYPE: Hotline 

Utility: ACCXX Communications, LLC 
Utility Nbr: 5162300 Location: Residence 

Utirity Type: Long Distance 
Reason: Slamming ( Carrier Se!ection/Assignment ) 

(none) ( (none) ) 
Complaint referred by: 

Contact's (813) 441-9775 

Other Contacts: 

Staff Referral [ZI Confidential 

Ref to Uti1 Customer Yes 0 
Satisfied No 0 

PSC Narratives: 
Date: 8/9/2007 I I :35:33 AM 

Investigator: JOHNR.GEOGHEGAN 

Ctistorner says his service was switched to ACCXX without proper authorization. He has gotten the service switched 
back. Customer was instructed not to pay the bill. 

EXHIBIT 6 



PSC Consumer Inquiry System 8/27/2007 

Comptaint: 2007-01 923 Entry Date: 8/9/2007 Closed Date: Contact Type: Hotline 
Name: Smith, Dewey & Maddi Utility: ACCXX Communications, LLC 
Address: 406 Medlock Lane Utility Nbr: 5162300 Location: Residence 

County: Jackson 
Home: (606) 364-4209 Work: (none) ( (none) 1 
Fax: CBR Nbc 

Cell: Email: 

Contacted Utility? 0 Spoke with: customer service 
Cust ReIations: Not accessible 

UtiIity Contact: Michael Conway, CEO Contact's (813) 441-9775 
Preliminary Description: Other Contacts: 
service switched without authorization 
Processor: CAROLJ.CCIMMINS 
See File Case Related 0 StafFReferral Confidential 5 
info Only E l  Formal F o d  Refto ufil 

Utility Type: tong Distance 
Reason: 

Complaint referred by: 

Annville, KY 40402 

Starnming ( Carrier Selectlon/Assignment ) 

Customer Yes 0 
Satisfied No 0 

PSC Narratives: lnvestigatoc CAROLJ.CUMMINS 

Date: 8/9/2007 ?:06:26 PM 
Customer's preferred carrier is PowerNet Global and has been since 1/6/04. Today she received a bill from ACCXX for 
calls between 615 and 6/19 totaling $7.09. She tried calling ACCXX but she cannot reach anyone, She has contacted her 
preferred wrrier and been switched back. Please cancel the account, credft all charges, and provide proof of 
authorization. 

EXHIBIT 7 



PSC Consumer Inquiry System 8/27/2007 

Complaint: 2007-01 936 Entry Date: 8/10/2007 Closed Date: Contact Type: Hotline 

Name: Greb, Thomas Utility: ACCXX Communications, LLC 
Address: 51 Wilson Drive Utility Nbr: 5162300 Location: Residence 

Slamming ( Carrier Selection/Assignment f County: Adair 
Home: (270) 384-0424 Work: (none) ( (none) ) 

Fax: CBR Nbr: 

Cell: Email: 

Contacted Utility? 0 Spoke with: customer service 

Utility Contact: Michael Conway, CEO Contact's (813) 441-9775 

Preliminary Description: Other Contacts: 
service switched without permission 
Processor: CAROLJ .CUM M IN S 

Confidential See File 17 Case Related 0 Staff Referral 

Info Only Formal Formsa Ref to Uti1 Customer Yes 0 
Satisfied No 0 

Columbia, KY 42728 Utility Type: Long Distance 

Reason: 

Complaint referred by: 

Cust Relations: Failed To Correct Problem 

PSC Narratives: Investigator: CAROW.CUMMiNS 

Date: 8/1012007 -l1:14:56 AM 

Customer's preferred long distance provider is Touchtone. He received a bill this month for $4.66 from ACCXX Comm. 
He thought his carrier had been taken over by this company so he paid the bill. Then he received a bill from Touchtone. 
He called and learned that he had been switched for a couple of weeks in June. Customer never gave his permission for 
the switch. Every time he tries to call €he number provided far ACCXX (866-464-3640) he gets a message saying the 
number cannot be accessed. Please cancel the account, credit all charges, provide a refund on the charges paid, and 
provide proof of authorization. 

Utility Response: 
Date: 81'I 5/2007 $0: 5447 AM 

TEtlACCT # : (270) 384-0424 N. THOMAS GREB 
CTRL DATE : ? 1 I1 2/98 

TRAIT NAME STAT TRAIT VALUE EFFECTIVE DATE 

PREV TEUACCT # : 

BCYC A I O  
DIRM-ADDR-ID R 
DIRM-ADDR-ID A SAD1 
INTER-SEL-PIC A 432 L2050901 
INTER-SEL-PIC A 444 L2030903 
INJER-SEL-PIC A 652 C2030423 

INTER-SEL-PIC A 288 C2020608 
INTER-SEL-PIC A 652 ~ 2 ~ 2 1 2 2 4  

INTRA-SEL-PIC A 432 LO50901 
INTRA-SEL-PIC A 444 LO30903 
INTRA-SEL-PIC A 652 C030423 
INTRA-SEL-PlC A 652 C021224 
INTRA-SEL-PIC A 288 A020608 

11112198 
06/09/07 

OW 14/07 
09/02105 
09103/03 
04/23/03 
12/24/02 
06108102 

09/02/05 
09103103 
04/23/03 
12124102 
06/08/02 

432=Qwest/LCt 
444=Global Crossing 
652=ALLTEL 
288=AT&T 

EXHIBIT 8 



PSC Consumer Inquiry System 8/27/2007 

Complaint: 2007-01 945 Entry Date: 8/1312007 Closed Date: Contact Type: Hotthe 
Name: Joe Harrison Carter Elementary Scboo Utility: ACCXX Communications, LLC 
Address: 4092 Edmonton Road Utility Nbr: 5162300 Location: Residence 

Contact Veronica Reecer 
TomDkinsvitie. KY 42167 Utility Type: Long Distance 

Reason: Slamming ( Carrier SelectionlAssignment ) 
County: Monroe (none) ( (none) ) 
Home: Work: (270) 487-1421 Complaint referred by: 

Fax: CBR Nbr: 

Celt: Email: 

Contacted Utility? a Spoke with: customer service 

Utility Contact: Michael Conway, CEO contact's (81 3) 441-9775 

Prefiminary Description: 
service switched without permission 
Processor: CAROLJ.CUMMINS 
See file Case Related 0 
InfoOnty Formal FomsO Refto uti1 id Customer Yes 0 

Satisfied No 0 

Cust Relations: Failed To Correct Probiem 

Other Contacts: 

Staff Referral r] Confidential 

PSC Narratives: Investigator: CAROLJ.CUMMINS 

Date: 8/13/2007 10:04:09 AM 

Ginny spoke to customer an Friday. Customer received hill for $45.41 from ACCXX. Customer did not authorize ACCXX 
to provide service. .Please cancel the account, credit all charges, and provide proof of authorization. 

EXHIBIT 9 A 



Remittance Section 

XX ION= 

II I I t I I I I I, I 1  I I II I, I I I1 b t i  ,I I,, I I I I I ,  I1 I1 1, 1 1  I I I, I ,I It 111 I 1  I I I 
ACCXX COMMUNICATIONS 
3111 W. DR. M L K J R .  6LVD.s SUITE 100 
TAMPA, FL. 33867-6'32 

Detell or Pavmsntm end Adiudments 

EXHIBIT 9 B 



. . - 
A ~ ~ o ( r l r I  Name 
JOE HARRISON CARTER 
ELEKWTAPY SCHOOL 

Ascwnl Nuinbw 
1371 Sti 



Current Chesrges Summsry far 270-467-5436 -I_ 



PSC Consumer Inquiry System 8/27/2007 

Complaint: 2007-01 950 Entry Date: 811 3/2007 Closed Date: 
Name: McGill, Dora 

Address: 200 Fairview Ave. 

County: Simpson 
Home: (270) 586-1885 Work: 

Fax: CBR Nbr: 

Franklin, KY 42134 

Utility: ACCXX Communications, LLC 
Utility Nbr: 5162300 Location: Residence 

Utility Type: Long Distance 

Reason: 

Complaint referred by: 

Slamming ( Carrier SelectionlAssignment ) 
(none) ( (none) ) 

Cell: Emaif: 

Contacted Utility? Spoke with: Customer service 

Utility Contact Michael Conway, CEO Contact's (813) 441-9775 
Preliminary Description: Other Contacts: 
SI a rn m i n g 

Processor: MA-IT.RHODY 

See File Case Related Staff Referral Confidential 

Info Onty Format FO~IIILI Ref to Uti1 Customer yes 0 
Satisfied No 0 

Cust Retations: Failed To Correct Problem 

PSC Narratives: 
Date: 8/43/2007 11:03:24 AM 

Investigator: MATT-RHODY 

Customer says that her long distance service was switched from AT&T to Accxx without her permission or knowledge. 
Customer wants all charges billed to be credited and for the account to be canceled immediately. 

EXHIBIT I O  



PSC Consumer Inquiry System 8/27/2007 

- 

Complaint 2OO7-01964 Entry Date: 8/14/2007 Closed Date: Contact Type: Letter 

Name: Sommers, David 
Address: 415 Cole Lane 

County: Mercer 
Home: work: 

Fax: CBR Nbr: 

Harrodsburg, KY 40330 

Utility: ACCXX Communications, LLC 
Utility Nbr: 5162300 Location: Residence 

Utility Type: Long Distance 

Reason: 

Compiaint referred by: 

Slamming ( Carrier SeiectionlAssignrnent ) 
(none) ( (none) ) 

Cell: Email; 

Contacted Utility? Spoke with: customer service 
Cust Relations: Not accessible 

Utility Contact: Michael Conway, CEO Contact's (613) 441-9775 

Preliminary Description: 
Account Number 127051 
Processor: CAROLJ.CUMMINS 

Other Contacts: 

See File Case Related Staff Referral Confidentid 
info Only El Formal Formsa ReftoUtii Customer Yes 0 

Satisfied No 0 

PSC Narratives: Investigator: CAROW.CUMM1NS 

Date: 8/14/2007 8:44:49 AM 

The FCC forwarded the customer's bill. Customer received b-ill from ACCXX even though the cofnpany is not his 
preferred provider. NoJelephone number was listed an the bill. Please cancel the account, credit all charges, and 
provide proof of authorization. 

EXHIBIT I 1  A 



Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Consumer Policy Division, SIam Team 
445 12th Street, S.W., CY-A257B 

Washington, D.C. 20554 
August 10,2007 

Attn: B.J. Helton, Chairman 
Kentucky Public Service Commission 
Division of Consumer Services 
21 1 Sower Blvd. 
Post Office Box 61 5 
Frankfort, KY 40602 

Dear Sir or Madam: 

Our records indicate that the State of Kentucky has "opted-in" to administer the FCC's slamming 
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the 
designated contact person with respect to slamming complaints filed by residents in Kentucky 
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently 
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if 
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at 
Slamming@fcc.gov. 

FED E R AL C 0 M M U N I CAT1 0 N S C 0 M M I S S i 0 N 

Nancy A.&evenson, Deputy Chief 
Consumer Policy Division 
Consumer 8, Governmental Affairs Bureau 

Attachment(s): 
DAVID SOMMERS (07-SO281421) 

EXHIBIT I 1  B 

mailto:Slamming@fcc.gov


09/12/2087 07:56 859-865-2300 

(@ACCXX C D M  M U N I C A i l O  N e 

9 s L l t T L E  ROAD - NEW PORT RICHEY. FL 34854-34 15 

Return Service Rmuested 

9LbU003LDil PRESORT HAAD P I  CLll  C5> 
~ b n a  I ne D - X O  

l , 1 1 1 1 1 1 l 1 1 1 1 t l , , 1 1 1 1 1 1 1 l l 1 1 1 1  tIl,,1,,,IIIIlIII1111llllr111111 
SOMMERS; DAVID 
415 COLE LN 
HARRODSBUAG, KY 40330-7714 

DAVID SOMMERS PAGE 03 
nemittance Section 
Customer Name SOMMERS; DAVID 
Account Number 127051 
Past Due Amount .oo 
Current Charges 28.35 
Statement Date 711 4/07 
Due Date #I 3107 
Total Amount Due: $28.35 
Amount Paid 5 
Please m k e  check8 payable to: ACCXX COMMWNICATKJNS 

0 Checlc 11011) for credit cer~l payments (688 revem for detalle) 

~ 

Summary of Account 
Telephone Servlce 28.35 
Totsl Cumni Charges u1.36 

Previous EUH 
Payment Reclevad 
W j e n t s  
Past Due Amount 
C u m t  Charges 

total Amount Due 
Dw oak 

.oo 

.MI 

.oo 

.M, 
28.35 

28.35 
m3m7 

Detail of Payments and AdJustmnts 

127051 
7/14/07 

Important Measages 
Thank You for belng our Customsrl 
Thank yw far being an Accxx Communications customers. We 
appreciate your business and look forward to sehng you in the 
future1 

-__ .-.--., --" .... . .. .-.~ - ._ .. . 

EXHIBIT 11 C 

R you luw any qurntlona .bwt your blli, t plsrrmo call Cumtomer Sorvlc. d 1- 



, 
Current Charges Summary 

chum for ~ d r v l o s ~  
For Jull!i,PQ07 To Aug 14, Mo? 

T&I Chargee for Send- 

RJr& Amounf 
1.97 1.97 

1 .8? 

T0t.l C u m t  Charges Summw 1.87 

B Y  
Rendering Fee 1 

Current Charges Summary for 85-5-21 08 

chug# for Ssrvlces 
1 + Cblllng 

Intmtate 1 + 
Interstate 1+ 
Total 1 + Calllng 

TOW Long Dbtmneo U m a s  

T r X m  
state tax 1.48 
Total Tar- 
T w l  Curront Chsrge8 SummnW 
tor -1-2108 

Mia MlnutHAmount 
27 79.4 3.16 
31 486.4 w.40 
58 585.8 22.58 
60 se5.a 22.56 - 

Federal/Other t & X  2.33 
362 
263 



09/18/2087 07: 56 859-865-2300 DAVID SUMMERS 
Remittence Section 
Customer Name 
Account Number 
Past Due Amount 
Current Charges 
Statement Date 
DUS Date 
Total Amount Due: 

PAGE 01  

SOMMERS; DAVID 
127Ofil 

28.35 
2.68 

at1 4/07 
911 3/07 
$31.03 

. . . . . . 

ACCXX COMMUNlCATlONS 

TAMPA, FL 33807-6232 
31 11 W. DR. MLK JR. BLVD. - SUITE 100 

W M E R S ;  DAVID 
415 COLE LN 
HARRODSBURG, KY 40330-7714 

- 
Summary of Account 

Telephone Sarvlce 

Total C u m t  Charge& 

previous Bill 
Payment Received 
AdJustments 
past ~ u e  Amount 
Current Charges 

payment Charge 
1.87 
.71 

2.w 

28.35 
.QO 
.oo 

28.35 
2.88 

127081 
811 4/07 

- ,  Impodtsnt Measages 
l’hank You lor belng our C u r t m n l  
Thank you for bwng an Accxx Camrnunicatima customem. We 
apprechte your bustness and look forward to serving you in the 
future! 

Total Amdunt Due 31.03 
Due Date 9/13/07 

Detail of Payments end AdfrrdmcnU 
Payment is due by the date shown above 

. .  



PAGE B2 
Dl11 U.10 
W14107 

C u G t  Chargks Summary 

For Aug 15,2007 lo s6p 14.2007 Qty mAEl!lml 

Total Current Chargn lummry  1.97 

Charm tor Wvit.r: 

RendedngFee 1 1.97 137 
Totmi C h w w  for Lkrvlwn 1.97 

. _.-- . .. .-.__-__ . . ... ,..,.-- 



PSC Consumer Inquiry System 8/27/2007 

Complaint: 2007-01 996 Entry Date: 8/16/2007 Closed Date: 

Name: Lawson, Merv 
Address: HCR 75, Box 4445 (old) 

1 1542 Highway 1274 (new) 
Weliington, KY 40387 

COURQ: Menifee 

Home: 

Fax: 

Cell: 

Utiiity: ACCXX Communications, LLC 
Utiiity Nbr: 5162300 Location: Residence 

Utility Type; Long Distance 

Reason: Slamming ( Carrier SeIectionlAssignment } 
(none) ( (none) ) 

work: Complaint referred by: 
CBR Nbr: (606) 766-9282 
Email: 

Confacted Utility? Spoke with: customer service 
Cust Relations: Failed To Correct Probiem 

Utiiity Contact Michael Conway, CEO Contact's (813) 441-9775 
Preliminary Description: Other Contacts: 

Processor: CAROWCUMMINS 
See File Case Related Staff Referral 0 Confidential 

InfoOnly F O ~ A  fo rms0  Refto uti1 IZJ Customer Yes 0 
Satisfied No 0 

PSC Narratives: 
Date: 8l1612007 1:47:18 PM 

Investigator: CAROLJ.CUMMINS 

Customer spoke to Ginn . Customer received a bill from ACCXX for $12.90. Customer never authorized ACCXX as his 
company. The address {skd on the bill is an old address. His new 91 1 address went into effect in January, Customer 
verified with his local company that the pic code was switched to 0432. Please cancel the account, credit all charges, and 
provide proof of authorization. 

EXHIBIT 12 A 



. 4:-.-.!.! 

Rmum Saruice Requestad 

w u r  n 

neirirrrance aeCKlOn 

Customer Name MERV LAWSON 
AcCOUnl Number OW76 

Current Charges 12.90 
S tetement Date 7/28/07 
Due Date 8124107 
Yotal Amounl Oue: %12 90 

Past Due Amount . 00 

Amount Paid $ 
Please make checke payable to: 4CCXX COMMUMlCAT/ONS 

0 Cliack hen for credlt card paymsnts (see revme for detalls) 

I , l r l l l I I r l l I I I l r l , , , l , , t l , l l , l , r l l l l ~ l l ~ l l l , l l l , , , I I , I l l ~ l 1 1 1  

ACCXX COMMU N ICATl ONS 
311 1 W. DR. MLK JR. BLVD, - SUITE 100 
TAMPA, FL 33607-6232 

Summary of Account 
Telephone Serviw 12.90 

@ACCXX Account Number; 
li.OYhCU~IE,.-aON- Statement Date: 

084376 
7EW7 

Total Current Chvgrs 

Previolrs Bill 
Peyment Recelved 
AdlUOtments 
Pa8t Due Amoum 
Current Charges 

Total Amount Due 
O w  bate 

12.90 

.oo 

.OD 

.DO 

.DO 
12.90 

12.90 
0R4/0? 

Detail of Payments and Adjustments 

Important Messages 
Thank You far being our Customer1 
Thank you for being an A c c n  Communications customers. We 
appreciate your business and look forwerd to serving you in the 
future! 

s 
E a = I 
3 

3 

EXHIBIT 12 B 



r-- -_. -_ DUD- f 0 0 - 3 L  I O  W U I  c\ ClUI I O I  LClU I IJ. L O  

Have you moved or changed your phone number? 
PI== provlde p u r  new address or telephone number and return this portion with your paymeM. Your records wll be updated on request. 
Effective Date: Account Name: 
New Address m y :  State. .- 
Contact Name Phone Number: 

Zip 

Please choose one: 0 Monthly Recurring a One-Time only 
Card Number: Expiretion Date: 
Billing Address: City: 
Amount Authorized: $ Signature: 

Automatic Withdrewal from Checking (IMPORTANT: - Please enclose e copy of a voided check,) 
0 please use automatic withdrawal from checking for 41 future charges 
Amount Authorized $ Signature* 

Slate: Zip: 

Pleese use autom a1 from checking this time only 

7kd 
- e9s 

, , . . .. . , . . . . - .. . _,.......... . ~ . . ..... . . . ..... . ..- .._..I .. . , ...- I... 

How to Read Your Invoice 

Rsmlmncs SseNan 

0 Account Number - Your account number. 
It will be helpful to have €his number when 

calling customer service. 
9 Due Date - Bill must be paid before the 

Due Date to avoid R late fee charge. 
8 Amount Pald - Please indicate the 

payment amount included with your 
remittance. 

8 Credit Card Payment - If you would 
prefer to pay by credlt card fill aut the 
credit card payment section on the back 
of this invoice. 

(b Remittance Address - Send your 
payment to this address with your 
remittance slip for proper credit to your 
account. 

-6 Summiiiji-cii Acccsrlnt - IhfotWaYlon- 
pertaining to your invoice. 

0 Previous Boll - Balance left over from 
previous month. 

8 Payment Received - Payments received 
on your account up to the Billing Date. 
Past Due Amount - Balance left o w  
from previous month. 

0 Current  Charges -The  total of this 
month's current activity. 

0 Total Amount Due - Current charges 
plus any remaining prior bilr charges. 

Ql trnportant Mes6agtkS - Watch thls space 
for important informatian concerning you 
account or service. 

codaon-I0177 



Bill Dats  
7/24/67 

I 

Current Charges Summary 
Chargee for S e t v i a  
For JulI4,2007 To Jul24 2007 - Rat, 4mouni 

-92 .92 
SubtOtal .92 

Rendering Fee 1 1.97 1.97 
Subtotal 1.97 

& 
Pm-Rated: Rendenng Fee 1 

For Jul29,2007 To Aog 28,2007 

Total Charges for Swvlcee 289 

Total Current Churgsr Summary 2.89 

Current Charges Summary for 606-768-3629 

Chugeg for Services 
'I + Calilns - Cslls Minubs ArnounJ 

Iatralara I +  11 46.8 2.78 
Intersrate 1+ 27 100.2 5 9 1  
Tow1 1 t Cdllng 38 147.0 0.67 

fatsf Long Dlstantc Usago 38 147.0 8.87 

Taxen 
State TFJX .57 FederaWOmer Tax .TI 
Total Tarea 1.34 

~~ 

tatar Current charges Summary 
)ar 60&-760-3629 

10.01 

Call Detail 



PSC Consumer Inquiry System 8/27/2007 

Complaint: 2007-02039 Entry Date: 8/22/2007 Closed Date: Contact Type: Letter 

Name: Secrest, Albert Utility: ACCXX Communications, LLC 
Address: 277 Lake Point Drive Utility Nbr: 5162300 Location: Residence 

County: Whitley 
Home: Work: (606) 523-4069 x216 (none) ( (none) ) 

Fax: 

C e k  Entail: 

Contacted Utility? Spoke with: customer service 

Utiiity Type: Long Distance 

Reason: 

Corbin, KY 40701 

Slamming ( Carrier SelectionlAssignrnent ) 

CBR Nbr: Cornplaint referred by: Attorney General 

Cust Relations: Failed To Correct Problem 

Utility Contact: Michael Conway, CEO Contact's (813) 441-9775 

Preliminary Description: Other Contacts: 
service switched without authorization 
Processor: CAROLJ.CUMMINS 

infoonly Formal FormsO R6ftoUtil Customer Yes 0 
Satisfied No 0 

PSC Narratives: Investigator: CAROLJ.CUMMINS 

Date: 8f2212007 7:38:39 AM 

The Attorney General forwarded customer's letter. Customer received a bill from ACCXX for $29.06. Customer never 
authorized ACCXX as his carrier. He called his preferred carrier and was advised his service had been changed. He is 
now back with his preferred carrier and has a PIC freeze. Customer attempted to contact ACCXX by phone several times 
over several days. He went through the message prompts several times only to be disconnected. When he made it far 
enough to leave a message, he was informed the mailbox was full. Please cancd the account, credit ail charges, and 
provide proof of authorization. 

EXHIBIT 13 A 



GREGORY D. STUMBO 
A ~ O R N E Y  GENERAL 

COMMONWEALTH OF KENTUCKY 

OFFICE OF THE A ~ O R N E Y  GENERAL 

August 17, 2007 

Public Service Commission 
211 Sower Blvd 
Frankfort KY 40601 

F i l e  NO: 19521. 
Co N-: ACCXX Communications 

I 0 2 4  CAPITAL CENTER DRIVE 
SUITE 2 0 0  

FRANKFORT, KY 4060 1 - 8 2 0 4  

Dear Sir/Madam: 

Enclosed is a letter which the Consumer Protection Division recently received 
which appears to fall within your agency's jurisdiction and authority. 

Pursuant to KRS 367.160, w e  request that your agency review the complaint to 
determine if there has been a violation of any of the laws that you enforce and to 
assist the consumer in achieving a satisfactory resolution. Please notify this 
Division of the final disposition of this complaint. 

By copy of this letter we are notifying the consumer that we have referred the 
complaint to your agency. Thank you for your cooperation. 

Sincerely, 

GREGORY D. STUMBO 
ATTORNEY GENERAL 

Paul M. Wingate, Investigator 
Consumer Protection Division 
1024 Capital Center Drive 
Frankfort, KY 40601-8204 
(502) 696-5389 

PMW/mb 
cc: Albert Secrest 

277 Lake Pointe Dr 
Corbin KY 40701-4246 

17 

EXHIBIT 13 B 
AN EOUAL OPPORTUNITY EMPLOYER MIFfD 



. -  ._ 
Remittance Se on 
Customer Name SECREST; ALBERT 
Account Number 11 8125 
Past Due Amount . 00 
Current Charges 29.06 
Statement Date 7/14/07 

Total Amount Due: $29.06 
Amount Paid S 
Please make checks payable 10: ACCXX COMMUNICATIONS 

, p &  cxx -m c0 M MU N I CATI ON 9 

9336 LITTLE ROAD - NEW PORT RICHEY, FL 34654-3415 

Return Service Requested ' Due Date ai1 3/07 

0 Check here for change of address (see reverse tor befai/Sl 

9LbD003b34 PRfSORT I I A A D  PZ C L b  <E> 
3b3U L PIE 0 - 3 b 0  

IIIll111lllIl,l111l1llll1II1ll1,lIIIlIIII,IIll111111IIIIlIIIII 
SECREST; ALBERT 
277 LAKE POINTE DR 
CORBIN. KY 407014246 

Check here for credit card payments (see reverse for details) 

I , 1 1 1 1 , , 1 1 1 1 1 l , , 1 1 1 1 1 1 , 1 1 1 1 1 1 , 1 , , 1 * 1 1 1 1 1 , , , I , I I I , , , 1 1 1 1 1 , , 1  ill 
ACCXX COMMUNICATIONS 
31 11 W. DR. MLK JR. BLVD. - SUITE 100 
TAM PA, FL 33607-6232 

Summary of Account Acc)(x Account Number: 
Telephone Service 29,06 =~.=OYLIYN,cPT,D-9 Statement Date: 

Total Current Charges 29.06 

Previous Bill .DO 
Payment Recieved .DO 
Adjustments .DO 
Past Due Amount . 00 
Current Charges 29.06 

Total Amount Due 29.06 
Due Date 8/13/07 

Detail of Payments and Adjustments 

118125 
7/14/07 

Important Messages - - Thank You for being our Customer! = 
Thank you for being an Accxx Communications customers. We 
appreciate your business and look forward to serving you in the 
future! 

a 
E - - - - - - - = 
= 
- 
7 - - - - - - - - - - - - - = - - - - - - = - 

. I . .. . . 

EXHIBIT 13 C 

If you have any questions about your bill, - . . . - - . - - - - - .. - . 



PSC Consumer Inquiry System 8128/2007 

Complaint: 2007-02077 Entry Date: 8/28/2007 Closed Date: M G t T y p e :  Letter 

Name: Dechman, Carolyn 
Address: Contact: Mike Dechman 

6450 Cherry Lane 
Utica, KY 42376 

County: Daviess 

Utility: ACCXX Communicatlons, U C  
Utility Nbr: 5162300 Location: Residence 

UtMty Type: Long Distance 

Reason: Slamming ( Carrier SelectionlAssignment ) 
(none) ( (none) ) 

Home: Work: (270) 852-4433 Mike Complaint referred by: 

Fax: CBR Nbr; 

Ceil: (270) 302-2788 Email: 
Contacted Utility? 0 Spoke with: customer service 

Utility Contact: Michael Conway, CEO Contact% (813) 441-9775 

P~elirninary Description: Other Contacts: 
service switched without authorization 
Processor: CAROLJ.CUMMINS 
See File Case Relafed Staff Referra t r] Confidential 

fnfoOn~y Formal Formsn Refto Uti1 Customer Yes 0 
Satisfied No 0 

Cust Relations: Failed To Cor~ect Problem 

PSC Narratives: 
Date: 812812007 7:41:11 AM 

Investigator: CAROLJ.CUMMINS 

The FCC forwarded customer's complaint. Mike Dechman wrote on behalf of his mother, Carolyn. She received a bill 
from A C C U  She never authorized ACCXX to be her carder. No phone number is listed for her on the biii, but an 
Account Number was provided (122498). Pfease cancel the account, credit all charges, and provido prod of 
authorization. 

EXHIBIT 14 A 



WZi-17-2007 06 : 47 SOUTHERN STAR CENTRQL 270 852 5012 P.02/02 - 

aACCXX CO MM Uh/l C A T  t 0  N 9 

Customer Name 
Account Number 
Past Due Amount 

93-33 1 l V L E  ROAD - NEWPORTRICHEY, fl34654.3415 

Awum Seivlce Requested Due Date 

Current Charges 
Statement Date 

Total Amount Due: 

DECHMAN: CAROLYN 
6450 CHERRY LANE 
UTICA, KY 42376-9541 

Amount Paid s 
Please make checks payable to: ACCXX COMMUNICATIONS 

0 cnm bere for credit card paymente (eee reverse tor deralls) 

1,l11l1,11,,l11l11,,,ll,,1l11,,,,1,1llIIlllIIIIIIl1IIIII,,IlII 

ACCXX COMMUNICATIONS 
31 11 W. DR. MLK JR. ELVO. - SUlTE 1 M1 
TAM PA, FL 33607.6232 

Summary of Account 

Telephone Sedce 12.33 
Total Current Charges 12.33 

Previous Bill 
Payment Aeceived 
Adjustments 
Past Due A m n f  
Current Charges 

Total Amount Due 
Due Dett 

.oo 

. 00 

.oo 

.oo 
12.33 

12.33 
012U07 

Detail of Payments and Adjustments 

Current Charges Summary 
Charger tor SmiW8 
For Jul14,2007 To Jut 28,2007 B Y  && ,Amount 

For Jut 29,2007 To Aug 28,2007 

Pro-Rated: Renderlng Fee 1 32 .92 
subtotal .82 

Rendering Fee 1 1,97 1.97 
Subtotal 1.97 

2.89 TOMI Cham es for Servlcas 

DECHMAN; CAROLYN 
122498 

. 00 
12.33 

7/28/07 

S 12.33 
a~2407 

Call Detail 
Called Number Mlr~utee A W U ~  Date Time Cmlled LautlontVDlt 

CALLS FOR 270-729-2175 
66 W d 5 A  BATTLECRK MI 
6'6 W 5 2 A  ISLAND KY 
w 1 1 ' 0 5 ~  JACKSN TN 

OISBP 
*lap 
IO:l?A 
q1:OtA 
0A:ZBP 
W56P 
05149P 
07:lOP 
02:47p 
Wf6P 
0423P 
1 l : l J A  
01:35P 

LITCHFIELD IL 
LlTCHFlELD V 
BATTLECQK MI 
0ATTLECRU MI 
ISLAND KY 
ISLAND KY 
ISLAND KY 
ISLAND KY 
BATnECRK MI 
BATTLE CRK MI 
ISLAND KY 
BATTLECRK MI 
BATTLECRK MI 

1. 
1. 
1- 
l*  
It 
1 t  
1t 
I *  
I +  
1* 

1, 
1+ 
l* 
7t 
l* 

I T  

- 

.5 

.6 
2.5 

11.4 
17,O 

9.6 
.e 

1.3 
..I 

96.3 
.E 
4.0 

27.3 
783 
12.9 

.e 

140.6 

,0295 
,0336 
,1075 
.6R6 

1.0030 
.047I 
3422 
.car 
,0767 
,0472 

20237 
.WZ 
,2380 

1.8107 
1.1741 
,761 1 

a 
- 

Important Messages 
Thank You for being our Customer! 
Thank you tor being an Accxx Communications customers. We 
appreciate your business and laok forward to serving you in the 
fi 111 1 ral , .. . 2;89.-. .--. ._._.I. -. - .- - .  . ~ o b l  cunsnt~charge6"Summwy -... . .... 

Current Chames Summarv far 270-729-21 75 

Charges tor  Services 
I+ citing - Calla -- Minuks Amount 

Intralata I+ 6 64.9 3.83 . -  

Interstate 1+ 10 75.6 4.46 
Total l+ Calling 16 140.5 8.29 

I Lma Die- 16 1M.5 8.29 

Yaxsa 
State Tar .53 Federel/Other Tax .82 
Total TBXW 1.15 
Total Current Charges Summary 9.44 
tw 270.7285175 

EXHIBIT 14 B 
8 ._ - 

TOTRL P. 02 



Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Consumer Policy Division, Slam Team 
445 12th Street, S.W., CY-A257B 

Washington, D.C. 20554 
August 23,2007 

A h :  B.J. Helton, Chairman 
Kentucky Public Service Commission 
Division of Consumer Services 
21 1 Sower Blvd. 
Post Office Box 61 5 
Frankfort, KY 40602 

Dear Sir or Madam: 

Our records indicate that the State of Kentucky has "opted-in" to administer the FCC's slamming 
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the 
designated contact person with respect to slamming complaints filed by residents in Kentucky 
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently 
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if 
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at 
Slamming@fcc.gov. 

FEDERAL COMMUNICATIONS COMMISSION 

Consumer % Governmental Affairs Bureau 

Attachment(s): 
MIKE DECHMAN (07-SO282267) 

EXHIBIT 14 C 

mailto:Slamming@fcc.gov


PSC Consumer inquiry System 9/4/2007 

Complaint: 2007-021 18 Entry Date: 8/31/2007 Closed Date: Contact Type: Hotline 

Name: Miller, Harlan Utility: ACCXX Communications, LLC 
Address: 1733 Pleasant Grove Rd. Utility Nbr: 5162300 Location: Residence 

County: Christian 
Home: (270) 424-4050 Work: (none) ( (none) ) 

Fax: CBR Nbr: 

Cell: Email: 

Contacted Utility? Spoke with: Customer service 

Utility Type: Long Distance 

Reason: Slamming ( Carrier SelectionlAssignment 

Complaint refetred by: 

Crofton, KY 42217 

Cust Relations: Failed To Correct Problem 

Utility Contact: Michael Conway, CEO Contact's (81 3) 441 -9775 

Preliminary Description: Other Contacts: 
S tamming 
Processor: MATT.RHODY 

See File E] Case Retated c] Staff Referral 5 Confidential 

Info Only Formal F o r m a  Ref to Uti1 5 Customer Yes 0 
Satisfied No 0 

PSC Narratives: 
Date: 8/31/2007 2:01:50 PM 

Investigator: MATT.RHODY 

Customer says that his long distance service was switched from Touch Tone Communications to ACCXX without his 
knowledge or permission. Customer wants all charges to be credited and for the account to be canceled immediately. 

EXHIBIT 15 



PSC Consumer Inquiry System 911 a2007 

Complaint: 2007-02234 Entry Date: 9/18/2007 Closed Date: Contact Type: Fax 

Name: AWP Butcher Block UUlity: ACCXX Communications, LLC 

Address: Contact: Marcia C. Baunh Utility Nbr: 5162300 Locafion: Residence - 
P.O. Box 217 
Horse Cave, KY 42749 

County: Hart 

Utiiity Type: Long Distance 
Reason: Slamming ( Carrler SelectionlAssignment ) 

(none) ( (none) ) 
nome; Work: (270) 786-2319 Complaint referred by: 
Fax: CBR Nbr: 
Cell: Ernail: 

Contacted Utility? Spoke with: customer service 
Cusf Relations: None 

Utility Contact: Michael Conway, CEO C o n t ~ t k  (813) 441-9775 
Preilmlnary Description: Other Contacts: 
service switched without authorization 
Processor: CAROW.CUMMINS 
See Fire 0: Case Related Staff Referral Confidential 

Infoonly El Formal F o r m a  ReftoUtil a Customer Yes 0 
Satisfied No 0 

PSC Narratives: Investigator: CAROLJ.CUMMINS 
Date: 911 812007 7:36:33 AM 

Customer faxed letter to ACCXX and send the PSC a cop . She found out that her company's preferred carrier had been 
chagne! to ACCXX without permission. She advised AC&X that she will not be paying the bill and was forwarding her 
complaint to the Commission. Customer included a copy of her bill. 

EXHIBIT 16 


